
 

Local Government User Group Looks to Location Intelligence for Emergency 

 Contingency Planning, Public Health and Compliance Directives 

Democratisation of Data Through G-Cloud Will be Future of Local Government Innovation 

 for Online Delivery of Public Services, According to PBBI Users 

 

Windsor, Berks, UK – 4 February 2010 – Local Government Authorities are increasingly 

turning to Location Intelligence solutions for emergency contingency planning, public health 

initiatives and compliance directives, according to Pitney Bowes Business Insight (PBBI), the 

global provider of Location Intelligence, Data Management and Customer Communication 

Management solutions. As the democratisation of data drives the focus on new, on-demand 

delivery channels for public services, such as the government‟s G-Cloud, Location 

Intelligence will play an ever more central role in local government planning and innovation.  

These were the conclusions of more than 70 delegates from local government authorities 

attending the meeting of the independent MapInfo® User Group UK & Ireland (MUGUKI), 

which gathered in Bristol last month. The independent user group events are designed to 

share the knowledge and experiences of new and longstanding users of Pitney Bowes 

MapInfo Professional®, Pitney Bowes MapBasic®, Pitney Bowes MapXtreme® and other 

flagship technologies from the Pitney Bowes Business Insight location intelligence solutions 

portfolio. Providing critical context to the proceedings, guest speakers at the Bristol forum 

presented real-world insight into addressing public health, emergency planning and 

compliance directives, with presentations on Swine Flu mapping from Avon IM&T 

Consortium, Flood Risk Management from engineering consultants, Mouchel, and a case 

study on Sustainability Index from Liverpool City Council, among others. 

John O‟Hara, Pitney Bowes Business Insight‟s Executive Vice President, International, 

commented, “Local Authorities are facing a myriad of challenges, ranging from pandemic 

planning scenarios, resource shortages, and rapid population growth, to legislation around 

carbon footprint reduction and EU directives – all the while having to do more with less.  

Location Aware solutions, such as MapInfo Professional, improve and accelerate business 

efficiency and performance, particularly in citizen-centric processes. The advent of Cloud 

Computing and the G-Cloud initiative, combined with Location Aware solutions, will help 

drive innovation, cost reduction and collaboration, helping Local Authorities to better prepare 

http://www.pbinsight.com/


 

for „what if‟ scenarios, planned growth and regulatory compliance, such as the INSPIRE 

Directive.” 

 

PBBI plans to make Cloud Computing / Software-as-a-Service delivery standard for all new 

products. The company will be launching on-demand services, including major market 

innovations such as Data-as-a-Service in 2010, providing the definitive, cost effective 

infrastructure to delivering online public services.  

 

### 

 

For more information on the MapInfo® User Group UK & Ireland and the next User Group 

conference, please contact: organiser@muguki.com  

For further information, please contact: 

Sue Glanville/Joe Banks 
Say Communications 
+ 44 (0) 20 8971 6423/ 6424 
sglanville@saycomms.co.uk   
jbanks@saycomms.co.uk   

 

About Pitney Bowes Business Insight 

Pitney Bowes Business Insight (PBBI) is a division of Pitney Bowes Inc. (NYSE: PBI).  PBBI provides 
a unique combination of location intelligence, data management, and customer communication 
management technologies that enable organisations to make more informed decisions about 
customers, competition and market expansion. With the industry's most comprehensive set of 
solutions for maximising the value of customer data, PBBI provides the tools required to more 
effectively locate, connect and communicate with customers and citizens in today's global markets. 
Leading organisations rely on PBBI solutions to increase the accuracy and effectiveness of customer 
information delivery and drive profitable growth. 

For more information visit: www.pbinsight.com  

About Pitney Bowes 

Pitney Bowes is a $6.3 billion global technology leader whose products, services and solutions deliver 
value within the mailstream and beyond.  Founded in 1920, our company's 35,000 employees deliver 
technology, service and innovation to more than two million customers worldwide. 

For more information about Pitney Bowes, its products, services and solutions, visit: www.pb.com  
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