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Owning assets is both a benefit and a responsibility, particularly when 
they are community assets managed on behalf of taxpayers by national 
and local governments. Fundamentally, it is about managing the future 
of the place where people live and work. Effective management and 
responsible ownership of assets helps to make communities proud and 
prosperous. 

● The need for governments at all levels to manage assets of 
every type will become increasingly important. Compliance 
with stringent safety standards and provision of superior services 
to citizens requires quick and efficient response to any number of 
urgent situations.  

● Infrastructure assets are costly to buy or develop and to 
maintain. As the pressure increases to improve efficiency, reduce 
the number of systems in place, and place the citizen at the heart of 
government, infrastructure assets will become a focal point. 
Visible to the community, important from a quality of life 
perspective, they must be managed effectively if councils are to 
fulfil their responsibilities properly. 

● The community infrastructure asset management market has a 
number of players. Pitney Bowes Business Insights Confirm has 
developed an excellent reputation for its ability to support a 
council to make better informed and location-aware decisions, 
identify anomalies, pinpoint opportunities and monitor trends, and 
to create, deliver and manage effective communications. A review 
of community infrastructure management system modules installed 
in the UK indicates that Pitney Bowes Business Insights Confirm 
has about 45% of overall market share. 
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