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Business Services work in 

tandem with your core data 

quality platform ensuring 

you benefit from the same 

consistency, integrity and 

efficiency. Key applications 

include:

•	 Enterprise Tax Management

•	 Global Sentry

•	 Data Quality Connectors for 

	 mySAP and Siebel

Most data quality initiatives provide 

the foundation to strengthen customer 

relationships, grow revenues and reduce costs 

across your entire enterprise.

There are situations in every industry, however, 

where the opportunities are so clear, the cost 

of non-compliance so steep and the complexity 

so exacting that more specialised data quality 

applications are necessary. Pitney Bowes 

Spectrum Business Services provides you the 

means to confront and overcome some of the 

most pressing challenges in business today, 

including reducing the risk of conducting 

business with individuals and businesses on 

global watchlists, tax liabilities and wavering 

customer loyalty.

What’s unique about the Pitney Bowes solutions, 

however, is that they work in tandem with your 

core data quality platform – ensuring you 

benefit from the same consistency, integrity and 

efficiency you’ve worked so hard to achieve. A 

sampling of our leading-edge business services 

include:

Enterprise Tax Management

Assign Accurate Tax Jurisdictions to Avoid 

Overpayment and Penalties

In Kentucky, 13 insurance companies were 

recently named in a class action lawsuit for 

charging incorrect premium taxes.

With over 10,000 state and local tax 

jurisdictions in the United States – jurisdictions 

that frequently change with no correlation 

to traditional geographic boundaries or ZIP 

Codes – it’s no wonder that many businesses 

will overpay their taxes by 5 to 20 percent 

this year.  Even worse, some businesses 

will underpay, leading to financial risk and 

regulatory liability.

Enterprise Tax Management provides you 

with the precise data and analytic tools 

to centralise all of your corporate tax 

jurisdiction processing and compliance 

needs. Whether its sales and use tax, payroll 

tax, personal property tax or insurance 

premium tax, you can eliminate guesswork by 

assigning precise, accurate tax jurisdictions – 

and save considerable money on research, tax 

management and compliance penalties.

Global Sentry

Protect Your Company – and Your Customers

In the new world environment, corporations 

are called upon to identify illegal activities 

and safeguard customer interests. New 

government mandates – as well as a host of 

international initiatives against fraud, identity 

theft, terrorism and money laundering – have 

increased the burden on corporations.

For executives in charge of regulatory 

compliance, the need to centralise and 

maintain high data quality standards has 

never been so important. Poor or inconsistent 

data can lead to million dollar fines, costly 

lawsuits and a damaged reputation in the 

marketplace. Global Sentry combines data 

and technology to protect your company. This 

automated solution works in conjunction with 

existing applications to monitor incoming 

transactions and identify hits to domestic and 

international watch-lists.  
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New and existing customers can be identified, 

compared to designated lists and approved 

for activity before any transactions are 

initiated.  Robust matching and scoring 

algorithms handle variations in data supplied, 

while a knowledgebase provides an in-depth 

understanding of names across 143 region 

specific cultures and multiple languages.  By 

consolidating various agency and company 

lists, Global Sentry can help safeguard your 

company reputation, mitigate risk and avoid 

costly penalties.

Data Quality Connectors

Maximise the Value of Your SAP and Siebel 

Platforms

In the past decade, organisations have invested 

billions implementing broad-based CRM and 

ERP platforms. In most cases, the customer and 

prospect data that drive these systems contain 

inaccuracies, missing fields and duplicate 

records – diminishing both returns and 

expectations.

The quality of information assets directly 

affects an organisation’s ability to retain 

customers, mitigate risk, identify opportunities 

and eliminate waste.  That’s why Pitney Bowes 

Business Insight has developed solutions  

and services designed specifically to improve 

customer data quality for your mission-critical 

SAP and Siebel platforms.  

Data Quality Connectors for SAP and Siebel, 

part of the Pitney Bowes Spectrum Business 

Services, can help you maximise the value of 

your most strategic competitive asset – your 

customer data.  These fully certified data 

quality services give businesses a single, 

accurate, integrated view of customers, as well 

as the products and services they utilise, so 

you can streamline processes, boost loyalty 

and improve bottom-line results.

An Essential Component of the 
Pitney Bowes Spectrum Technology 
Platform

The true value data brings to your 

organisation is reflected in the many ways it 

can advance your overall goals and objectives: 

increased profits; more efficient operations; 

and stronger customer relationships. That’s 

why Pitney Bowes provides you with a broad 

spectrum of mission-critical components and 

applications – all on a single platform.

GET TO KNOW YOUR CUSTOMERS BETTER 
AND GAIN THE INSIGHT YOU NEED TO MAKE 
BETTER DECISIONS – ENTERPRISE-WIDE.  FOR 
MORE INFORMATION ON SPECTRUM BUSINESS 
SERVICES, CALL US TODAY OR  
VISIT OUR WEBSITES. 
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